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1. SCOPE AND PURPOSE 

1.1  SCOPE 

This guide has the objective to give all the information needed for users in order to request membership, 
submitting orders and obtaining the data acquired by the CONAE SAOCOM 1 satellite constellation, over the 
geographical zone in which ASI has an exclusive right to use and hence to disseminate the data. 

1.2  PURPOSE 

Access to SAOCOM mission data acquired over the ASI’ Zone of Exclusivity (ZoE) requires that the user 
requests membership to this service:  

a) having read and accepted the ASI-CONAE SAOCOM License to Usage Agreement and 
b) having compiled the related documentation (Liability declarations, Membership registration form) 

At the current stage, the membership will be requested by the user through an email sent to a specific mailbox, 
as explained in the next sections. 
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2. APPLICABLE AND REFERENCE DOCUMENTS 

2.1  APPLICABLE DOCUMENTS 

The request of membership to the access service to the SAOCOM product presented here is based on the 
following documents at their latest revision and date of issue.  
 
[AD1] MoU between ASI and CONAE for the cooperation on the italo-argentine satellite system for 

emergency management, economic development and social benefit (SIASGE) 
[AD2] SAOCOM Licence to USE, signed between CONAE and ASI on 28 feb 2020 
[AD3] SAOCOM Release of Liability Declaration Form 
[AD4] SAOCOM PRIVACY POLICY 
[AD5] Membership Registration form 

2.2  REFERENCE DOCUMENTS 

[RD-1] NA 
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3. ACRONYMS AND DEFINITIONS 

3.1  ACRONYMS 

 
Acronym Meaning 
ASI Italian Space Agency 
CONAE Comisión Nacional de Actividades Espaciales of Argentina 
DHuS Data Hub Software 
MoU Memorandum of Undestanding 
QES Qualified Electronic Signature 
SAOCOM Satélite Argentino de Observación COn Microondas 

SIASGE Sistema Italo-Argentino per la Gestione delle Emergenze (Italian-
Argentinean Sy-stem for Emergencies Management) 

ZoE Zone of Exclusivity 

3.2  DEFINITIONS 

 
Affiliated User Natural or legal person who shares the use of the ORIGINAL SAOCOM PRODUCT or the 

PROTECTED PRODUCT with the End User within a Joint Project, based on the clauses and 
conditions established in this License, which must be accepted accordingly. 

Ancillary Data Subset of technical data related to the SAOCOM system that are added to the SAOCOM 
Product. 

Derived product It is the Product generated by the user from an ORIGINAL SAOCOM PRODUCT or from a 
PROTECTED PRODUCT, after applying different processing and/or addition methods and 
techniques, which produce significant and irreversible modifications to the ORIGINAL or 
the PROTECTED PRODUCT so that the initial characteristics of the SAOCOM PRODUCT 
are no longer identifiable either in whole or in part 

Final User One of the Main User, Affiliated or Contractor/Consultant who use the SAOCOM 
products for the needs to execute a Joint Project 

Joint Project Specific project which entails the joint use of the SAOCOM PRODUCT by the End User 
and one or more Affiliated Users, under the clauses of this License in the framework of 
the SIASGE MOU.  

Original product Indistinctly means any Product generated from Raw Data from the SAOCOM satellites, 
generated by CONAE with its metadata. They can be classified as Level 1 (Standard 
Product 1 A, 1 B, 1 C, 1 D), Level 2 or Higher-Level. Level 2 or Higher-Level products shall 
be considered Original SAOCOM Products, regardless of whether it still contains 
identifiable initial characteristics of the Level 0 or 1 products used by CONAE to process 
and generate them. In this sense, the Products under this category (Level 2 or Higher 
Level) such as the “Soil Moisture Map”, the “Ships Map”, the “Fusariosis Forecast Map” 
generated by CONAE, or those that it may be defined by CONAE in the future, shall be 
considered as “Original SAOCOM Product”. 

Protected product It is a product generated by the user from an ORIGINAL SAOCOM PRODUCT, where the 
initial characteristics of the ORIGINAL PRODUCT are still identifiable either in whole or 
in part after applying to them different methods and processing or merging techniques. 
Copies of the PROTECTED PRODUCT and/or parts thereof on any media are also 
PROTECTED PRODUCTS 

Purposes of Use It refers to the Use of the SAOCOM Products by the End User for the activities under the 
terms of the MOU. This does not include any right to sell, assign, lease, distribute or 
transfer the ORIGINAL SAOCOM PRODUCTS or the PROTECTED PRODUCTS, or any part 
thereof, or to use them in any manner not expressly authorized by this License or in 
writing ad hoc by CONAE. 

Use The term “Use” includes but it is not limited to: installation, visualization, copying, 
processing, printing, via web transmitting/receiving, the storage of ORIGINAL or 
PROTECTED SAOCOM PRODUCTS on the User's computers or other devices for the 
purposes of Internal Use for which they are acquired. This License does not include 
commercial, online or web uses. 
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User  In the SAOCOM Licence to Use, the User is the Italian Space Agency (ASI Agenzia Spaziale 
Italiana) who has the right to use the Products for the Purposes of the MOU but also the 
right to have Affiliated Users with whom share the SAOCOM products. 
 
In the registration form, the User is one of the Main User, Affiliated or 
Contractor/Consultant. In relation to the SAOCOM License to Use Agreement, such users 
(i.e. the final users) are formally “Affiliated users” of ASI. 

Table 3-1 Definitions 
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4. SAOCOM, SIASGE AND THE ASI ZONE OF EXCLUSIVITY 

ASI and CONAE decided to collaborate for the development of the SIASGE project (COOPERATION ON THE 
ITALO-ARGENTINE SATELLITE SYSTEM FOR EMERGENCY MANAGEMENT, ECONOMIC 
DEVELOPMENT AND SOCIAL ADVANTAGE) as defined in the MoU [AD-01]. In such collaboration, a certain 
amount of SAOCOM data acquisition and processing resources has been reserved to ASI for exclusive use in 
the so-called Zone of Exclusivity (ZoE) shown in next figure in YELLOW, placed in the 10W-50E longitude 
range and 30-80N latitude range. Such ZoE has a southern latitude limit, in the longitude range from Gibraltar 
to Suez channel, constituted by the territorial waters of the North African Countries (12nm form the coastline) 
and hence not by a constant latitude arc. On such area, ASI has the right to use the SAOCOM system freely, 
fully and up to the saturation of the granted resources (around 150s of sensing time per orbit). 
 

 
Figure 1 – ASI Zone of Exclusivity 

The MoU [AD-01] underlines the importance of the SIASGE system as mainly dedicated to Risk Management 
and Agriculture, with the following priority applications: 
Priority 1: 
- Floods 
- Landslides 
- Seismic and volcano 
- Oil spill 
- Earthquake 
- Natural or anthropic disaster 
Priority 2: 
- Soil moisture for agriculture production 
- Soil and vegetation moisture for crop disease 
- Soil moisture for Floods 
Priority 3: 
- Other applications considering emergencies not included in the previous Applications 
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Further information about the CONAE SAOCOM mission can be obtained (in Spanish) from here: 
  https://catalogos.conae.gov.ar/catalogo/catalogoSatSaocomInfo.html  
and here:  

https://catalogos.conae.gov.ar/catalogo/catalogoSatSaocomDocs.html 

https://catalogos.conae.gov.ar/catalogo/catalogoSatSaocomInfo.html
https://catalogos.conae.gov.ar/catalogo/catalogoSatSaocomDocs.html
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5. ACCESS TO SAOCOM DATA OVER ASI ZOE 

5.1  USER MEMBERSHIP REQUEST AND REGISTRATION PROCEDURE 

The delivery of the PRODUCTS is subject to the User Membership Request and Registration activity. The 
registration procedure requires the User (technically the Main User, see below): 

• to define the composition of the group who will have access to the SAOCOM data 
o group shall mandatory include a single Main User 
o group could include zero or more final users which are Affliated Users of the Main User 
o group could include zero or more final users which are Contractors/Consultants of the Main User 
o group size shall not exceed 50 members 

• to fill the Membership registration form with information about 
o the group members (e.g. Name, Surname, email, etc) 
o the data exploitation project (e.g. duration, description, area of interest etc) 
o the foreseen use of the data, chosen from one up to five categories 

• to self assign himself/herself to one of the allowed User categories (e.g. ASI User, National Science, 
International institutional, etc) 

• to compile -for each organization involved in the final users group- the SAOCOM Release of Liability 
Declaration containing  

o list of the final users belonging to that organization 
o full identification (e.g. Name, Address, Country etc) of the Organization 
o full identification (e.g. Name, Surname and Function) of the Legal Representative of such 

organization 
o place and date of signature 
o the electronic qualified signature of Declarant’s Legal Representative 

• to explicitly declare (inside the membership request email): to have read, understood and fully accepted 
the ASI-CONAE SAOCOM License to Use Agreement 

• to explicitly declare (inside the membership request email) to take all the penal and administrative 
consequences deriving from the falsification in documents and from incomplete and / or mendacious 
declarations relating to the information entered in the membership request 

• to submit the membership request 

In the case of approval of the Request of Mebership by ASI, the user will receive the access credentials. 
Following the registration procedures, a specific account will be assigned to the User group. All personal data 
provided by the User group shall be electronically stored by ASI and by the ASI contractors that implement the 
operational activities of the SAOCOM system, in the name and on behalf of ASI (including the user support). 

5.1.1  ELECTRONIC QUALIFIED SIGNATURE OF SAOCOM RELEASE OF LIABILITY 
DECLARATIONS 

The signature of the release of Liability declarations, one declaration per each organization involved in the final 
users group, shall be executed electronically by the legal representative of the organization by mean of a 
Qualified Electronic Signature (QES). No other signature methods/types will be accepted. The presence of 
one/many incomplete, inconsistent or unsigned declarations will cause the rejection of the membership 
request. 

5.2  SAOCOM PRODUCT SPECIFICATIONS 

SAOCOM Product Specs can be retrieved downloading them from 
https://catalogos.conae.gov.ar/catalogo/catalogoSatSaocomDocs.html 

https://catalogos.conae.gov.ar/catalogo/catalogoSatSaocomDocs.html
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Figure 2 –SAOCOM Product Specs 

Such page also contains many tutorials showing how to ingest the SAOCOM products in SNAP 
(https://step.esa.int/main/download/snap-download/) or QGIS (https://www.qgis.org/en/site/about/index.html). 

5.3  ACCESS TO DATA ARCHIVED ON ASI DISSEMINATION SYSTEM 

Data archived and catalogued in the ASI dissemination system, based on a customized version of the DHuS, 
can be accessed by log-in on http://saocom.asi.it:8081 with the credential received after a successful 
membership request. The SAOCOM Data Hub is based on a version of the DHuS system (originally developed 
by ESA for EC Copernicus constellation) customized for the SAOCOM mission specificities. The DHuS 
features description and and user guide can be found in https://scihub.copernicus.eu/ 

5.4  ACCESS TO DATA ARCHIVED ON CONAE DISSEMINATION SYSTEM 

Data acquired on the ASI ZoE, which at the date is still archived and catalogued only in the CONAE 
dissemination system, can be requested to be transferred in the ASI dissemination system, searching the 
PRODUCT IDs of interest (a long string like EOL1CSARSAO1A1867930 or EOL1ASARSAO1A1867932 or 
EOL1CSARSAO1A1867959 etc) in either the following ways: 

1. in an excel file, regularly updated and disseminated by ASI 
2. in a kml file, regularly updated and disseminated by ASI 
3. using the CONAE dissemination system https://catalog.saocom.conae.gov.ar/catalog/ 

https://step.esa.int/main/download/snap-download/
https://www.qgis.org/en/site/about/index.html
http://saocom.asi.it:8081/
https://scihub.copernicus.eu/
https://catalog.saocom.conae.gov.ar/catalog/
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5.4.1  RETRIEVING THE PRODUCT ID BY THE EXCEL FILE 

ASI provides (and update periodically) an excel file containing the main metadata of all the products generated 
in the ZoE. Among the various fields, such file contains the following info: 

• Product ID: is the long string (e.g. EOL1BSARSAO1A645992) identifying a product processed at some 
(non zero) level 

• Parents ID: is a long string i(e.g. EOL0ASARSAO1A640607) dentifying the source Level 0 product which 
originated the product processed at some (non zero) level 

• Processing level: the processing level of the product, choisen between L1A (single look complex, slat 
range), L1B (detected, ground range), L1C (geocoded on ellipsoid), L1D (geocoded on DEM) 

• Platform; SAO1A (in future SAO1B too) 
• Production Start / End time: the generation date of the product 
• Sensor mode: STRIPMAP for data acquired at fixed azimuth steering or TOPSAR for data acquired in 

ScanSAR like mode 
• Sensor submode: indication of the beam for STRIPMAP (S1 up to S10) or TOPSAR mode A or B or 

TOPSAR WIDE 
• Polarization: Double polarization HHHV or VHVV, Quad Polarization, Single polarization HH or VV 
• Looking mode: RIGHT or LEFT 
• Orbit type: ASCENDING or DESCENDING 
• Acquisition Start / End time: time of the acquisition 
• GeoJSON: a JSON formatted string containing a closed (5 vertices) polygon representing the product 

contour in latitude/longitude coordinates 

 

Figure 3 –ZoE contents, columns A-K 

 
Figure 4 –ZoE contents, columns L-X 

 

 
Figure 5 –ZoE contents, columns Y-AA 

5.4.2  RETRIEVING THE PRODUCT ID BY THE KMZ FILE 

ASI provides (and update periodically) a kml file containing for each product, the Product ID and the contour. 
The file can be easily loaded in Google Earth. 
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Figure 6 –ZoE contents, kml loaded in Google Earth 

5.4.3  RETRIEVING THE PRODUCT ID BY THE CONAE CATALOGUE SITE 

The CONAE dissemination system https://catalog.saocom.conae.gov.ar/catalog/ allows to be searched with 
geo-spatial queries even without any registration. 
 

 

https://catalog.saocom.conae.gov.ar/catalog/
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Figure 7 – CONAE dissemination system 

 

 

Figure 8 – CONAE dissemination system catalogue query 

You can hence retrieve and annotate the IDs of the product/s of your interest, create a list (plain text, one 
product per row) and send it to the ASI SAOCOM Orders email which is SAOCOM_ORDERS@asi.it with 
mandatory subject “Existing SAOCOM Product Order”. 
 
The products will then be ordered by ASI to CONAE and made available on the ASI DISSEMINATION 
SYSTEM http://saocom.asi.it:8081 after a latency related to the order’s processing-time by CONAE and the 
product transfer-time from CONAE SAOCOM Archive. 

5.5  ORDERING AND ACCESS TO NEW ACQUISITIONS 

This capability is not actually implemented and will be available soon. 
  

mailto:SAOCOM_ORDERS@asi.it
http://saocom.asi.it:8081/
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6. HOW TO COMPILE THE MEMBERSHIP REQUEST 

The following paragraph describes the Membership Registration form which shall be compiled by the Main 
User, filling up all the requested fields in the two sections of User Info and Project Info. 
 
The User Info section contains identity information of all the members of the user group, whose size ranges 
from #1 (i.e. the Main User alone) to #50, and includes users who are affiliated to the Main User and users 
who are Contractor or Consultant of the Main User. All fields, for any filled rows of the table, are mandatory, 
filling of the first row it’s also mandatory. 
 
Note that the SAOCOM License to Usage Agreement allows the freely dissemination and usage of the 
DERIVED products, with minimal obligations for the User who generated them. Hence, people which intend 
to exploit only the DERIVED products and NOT the ORIGINAL or PROTECTED products, does not need 
to register themselves as SAOCOM users. 
 

 
 

Figure 9 – Registration form: user info 

The required fields for this section are: 

• TYPE: can be MAIN for the Main User (mandatorily in the first row), AFFILIATED or 
CONTRACTOR/CONSULTANT for optional users  

• Name, Surname: of the user 
• Company or Institution: the name of the organization in which the user works; fill with “None” for users 

without any affiliation (e.g. private citizens) 
• Address, City, Zip code, State or Province, Country, Telephone: data referring to the organization to which 

the user belongs to, or to the user for private citizens; phone number shall include the international prefix 
in the form +NN and NOT 00NN (e.g. +39 and not 0039, in the case of Italy) 

• e-mail: shall be a valid email 
• Privacy Advertisement: use this flag to signal if you allow ASI to send you information about SAOCOM 

mission like: news, workshop notices, etc. All the information entered in the Membership Request are 
managed by ASI according to the [AD4] SAOCOM PRIVACY POLICY document, contained in the 
SAOCOM Data Package 

 
The Project Info section contains the project data and Main User (self classification) category assignment. 
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Figure 10 – Registration form: project info 

The required fields for this section are: 

• Title: mandatory, is the project title 
• Duration: mandatory, duration of the project in number of months - digits not letters 
• Description: mandatory and containing >150 words; a word counter on the right, help to keep track of the 

minimum length of the description; a project description with less than 150 words cannot be accepted 
• Area of Interest 1st: mandatory, no specific format required 
• Area of Interest 2nd: optional, no specific format required 
• Area of Interest 3rd: optional, no specific format required 
• Use of Data 1st: mandatory, choose between allowed categories the one better resembling the foreseen 

use of data 
• Use of Data 2nd: optional 
• Use of Data 3rd: optional 
• Use of Data 4th: optional 
• Use of Data 5th: optional 
• User Category: mandatory, choose between allowed categories the one better resembling your category, 

see below 

 
The next table lists the categories of Users along with some example and notes. Please try to select in the 
Project Form the category that best resembles the one you belong to and use “Generic” only if you cannot 
adequately fit in the other categories. Generic user shall always have the lowest possible privileges. 
Please don’t use the “Special user” category unless agreed with ASI. 
 

National categories are reserved for Italian citizens. 
 

Category name Description and Examples 
ASI Users ASI employee only 
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National (Italian) Security 
Organizations 

 

National (Italian) Science Italian University, CNR, INGV, Research Foundation 
National (Italian) Institutional Italian organizations e.g. ARPA, Park Authorities, Natural Reserves, 

Foundations without research missions, Regions, Municipalities, 
ISPRA… 

National (Italian) Commercial Italian companies e.g. Leonardo, OHB, Planetek, Exprivia-.ACS, e-
GEOS, Telespazio,… 

National (Italian) Spin off or start-up Italian Spin off or start-up 
National (Italian) non profit 
organization 

Italian organizations e.g. ONG, ONLUS 

Non-national Science e.g. University of Twente, CSIRO, NASA, ESA, CNES, JRC, USGS, 
DLR,… 

Non-national Institutional e.g. FAO, UN,…. 
Non-national commercial e.g. CLS, EOMAP, HyVista,… 
International Spin off or start-up Non Italian Spin off or start-up 
International non profit organization e.g. PLM, International environmental organizations, International 

volunteer organizations,… 
Generic User Note: Use only if you cannot adequately fit in the previous categories 
Special users Special users for whom ad hoc policies can be created 

 

Table 6-1 User categories 
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7. IMPORTANT – HOW TO SEND THE MEMBERSHIP REQUEST 

Once the User Info and Project Info sections have been completed (please double check all fields are correctly 
compiled, that they are consistent, etc), put the Membership Registration form as an attachment to an email, 
together with the various Liability declarations. No particular name coding is required but please use 
meaningful names. 
 
The email destination address shall be: SAOCOM_UserMng@asi.it 
 
The email subject shall mandatory be: SAOCOM Membership Request 
 
The email body shall mandatory include the declaration below: 
The Main User takes all the penal and administrative consequences deriving from the falsification in 
documents and from incomplete and / or mendacious declarations relating to the information entered 
in the Membership request. The Main User also declares to have read, to have understood and to 
accept all the terms and articles contained in the ASI-CONAE SAOCOM License to Use Agreement. 
 
The number of liability declarations shall mandatory match the number of distinct organizations as reported 
in the Membership Registration form. 

mailto:SAOCOM_UserMng@asi.it
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8. IMPORTANT – SUMMARY OF DO AND DON’T WITH SAOCOM IMAGES 

The SAOCOM products are made available by CONAE to ASI under a formal License (SAOCOM Licence to 
Use Agreement). ASI then disseminate such products to the final users by formally making them affiliated to 
ASI itself. Hence the rules CONAE does apply to ASI are fully inherited by the final users. 
 
Below is reported a non-exaustive summary of the main rules and obrigations related to the SAOCOM License 
(in square brackets the cross reference with the articles of the SAOCOM Licence to Use Agreement): 

• During the registration phase users shall have identified themselves and shall have accepted the clauses 
of the SAOCOM License [see III.Permitted Uses.1] 

• License does not allow commercial, online or web uses [Definitions] 
• Users shall have the right to publish an extract of the SAOCOM Products, to the extent and under the 

terms stipulated in Article IX of the SAOCOM Licence [see III.Permitted Uses.4] 
• Any use of the SAOCOM Original or Protected products other than for those users authorized by the 

SAOCOM License is prohibited. The transfer in whole or in part of the SAOCOM License, or of any of the 
rights related to the SAOCOM License or similar assignments to third parties, is explicitly prohibited unless 
with the prior written consent of CONAE and ASI [IV.Prohibited Uses.1] 

• The User shall not reproduce, transfer, trade, sell, rent, lease, distribute or make available to third parties 
in any way, whether for a fee or free of charge, the Original or Protected SAOCOM products or the 
supplementary and/or ancillary information or data provided by CONAE together with a SAOCOM 
products, unless explicitly authorized by CONAE and ASI in writing on an ad hoc basis [IV.Prohibited 
Uses.2] 

• None of the Original or Protected SAOCOM products under the SAOCOM License may be used for 
commercial purposes [IV.Prohibited Uses.2] 

• No modification or removal of the copyright notice, the brands or any other feature that accredits CONAE's 
rights in the Original or Protected SAOCOM products is permitted [IV.Prohibited Uses.3] 

• Any conduct that is not in compliance with the clauses of the SAOCOM License or that does not comply 
with it, may cause the termination of the License granted and will generate a direct responsibility of the 
final user (via the Liability declarations) with the compensation of the damage to CONAE's rights [see 
IV.Prohibited Uses.4] 

• The final user shall add the following note to a Protected product: "SAOCOM® Product - ©CONAE - (year 
of acquisition). All rights reserved" Product processed under CONAE license in the framework of the 
SIASGE Cooperation Agreement CONAE-ASI” [V.Protected Products.2] 

• The final user commits to notify CONAE and ASI in case of development of a new intellectual property 
right in the course of the processing of a Protected Product [V.Protected Products.4] 

• The final user is entitled to attach its own copyright notice on the Protected product and shall also attach 
the following notice on the Protected Product: “Product produced from Original SAOCOM® Product - 
©CONAE - (year of acquisition)” [V.Protected Products.5] 

• The final user may freely dispose of the Derived product but must mention the SAOCOM Product as the 
source by meand of the following notice “Product produced from Original SAOCOM Product - ©CONAE – 
COMISION NACIONAL DE ACTIVIDADES ESPACIALES (year of acquisition)” [VI. Derived Products.2] 

• The final user may not distribute, duplicate or transfer to the Derived products the Ancillary Data provided 
by CONAE together with a SAOCOM Product [VI. Derived Products.3] 

• The final user guarantees the respect for CONAE's intellectual property rights over the Original and 
Protected SAOCOM products and undertakes to notify CONAE and ASI in writing of any illegal use, 
including that of third parties, of the Original SAOCOM products supplied or the Protected products 
processed under the terms of the SAOCOM License [VII.Intellectual Property.5] 

• Any infringement and/or violation of CONAE's intellectual property rights will cause the extinction of the 
right to use the SAOCOM Products and will entail the direct responsibility of the final user (via the Liability 
declarations), including the reparation of damages caused to CONAE [VII.Intellectual Property.6] 

• Final user shall have the right to use SAOCOM Products only for the purpose of the performance of the 
Project. Once the same is finished, the final users will not have the right to continue with the Use of the 
SAOCOM Products, nor to keep it, nor to keep copies of it, unless otherwise agreed with CONAE and ASI 
[VIII.Use of SAOCOM Products with Affiliated Users. Joint Project.2] 

• CONAE shall have the right to terminate this License immediately in the event of breach of any of the 
clauses by the final user, as specified therein, and to request the immediate return of the SAOCOM 
Products. Any conduct not in conformity with or in violation of the instructions and directives under the 
SAOCOM License to use or of further and/or different ones given by CONAE shall cause a direct liability 
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of the final user (via the Liability declarations) also for the compensation of the damage in case caused to 
CONAE’s rights [VIII.Use of SAOCOM Products with Affiliated Users. Joint Project.3] 

• The final user may publish an extract of the Original SAOCOM product or the Protected product in printed 
form or on its website, only as part of academic works or for promotional purposes  . In both cases, CONAE 
prior consent must be requested by sending an e-mail to: aviso.got@conae.gov.ar including the reference 
of the work. To this end, the image (Product) may be published in JPEG or printed format, with a maximum 
size of 1024x1024 pixels and with the obligation to mention CONAE's copyright over the SAOCOM Product 
in the publication [IX.Reports, Publications and Participation in conferences.1] 

• CONAE shall always have the right to deny or restrict access to SAOCOM Products when it deems it 
necessary, or when the availability of the products or their distribution is limited due to reasons of national 
security, emergencies, satellite maintenance and health, or force majeure [X.Warranties and Limitations 
of Liability. Restrictions.1] 

• The final user (via the Liability declarations) shall be liable for the use they give to SAOCOM Products 
supplied by CONAE [X.Warranties and Limitations of Liability. Restrictions.2] 

• The SAOCOM Product is delivered "as is", therefore, CONAE does not assume nor will be responsible for 
the accuracy or suitability of the SAOCOM Products that the User has had or may have in view with the 
use thereof, or with any present or future expectation that the User may have with respect to the 
acquisition, application and/or functionality of the SAOCOM Product, and this may not give rise to a claim 
of any kind [X.Warranties and Limitations of Liability. Restrictions.4] 

• Likewise, since the SAOCOM Products are complex and processed products, CONAE does not guarantee 
that the Product is free from any defect, bug, error or omission. Therefore, the final user shall not have the 
right to file any lawsuit or claim against CONAE (or ASI via the Liability declarations) for any direct or 
indirect loss and/or damage connected to the use of the SAOCOM Products [X.Warranties and Limitations 
of Liability. Restrictions.5] 

• In no event shall CONAE (or ASI via the Liability declarations) be liable for any direct or indirect damages, 
or for losses, whether foreseeable or unforeseeable, of any kind connected to the use of the product 
[X.Warranties and Limitations of Liability. Restrictions.6] 

• CONAE hereby has the right to terminate this License immediately in case of breach of any of the clauses 
and conditions contained herein by the final user [XII.Right of Termination.1] 

• In the event that CONAE terminates this License in accordance with the foregoing paragraph, the User 
shall have no right to any claim; in such case, the final user shall return the SAOCOM Product(s) and any 
copies thereof, and shall no longer have any right of use over it [XII.Right of Termination.2] 

• The License shall come into force on the date of ASI approval of the registration of the final user and shall 
remain in force until it is superseded by a license renewal or terminated by CONAE pursuant to the 
foregoing Section XII above [XIII.Entry into Force. Duration.1] 

 
In addition to the previous rules: 

• the access to the SAOCOM product dissemination system and therefore the possibility of requesting 
products generated by new acquisitions and/or archived acquisitions, is subject to the approval of the ASI, 
as specified below, and control/monitoring by the competent Institutional Authorities on the matter; in 
particular, in order to guarantee national security, territorial integrity, the protection of national and foreign 
policy interests, these Authorities may impose limitations both on the distribution of the Products on specific 
areas of the globe and on the registration and/or the operations of some Users. ASI is required to provide 
to these Authorities all technical and operational support necessary for the execution of the aforementioned 
activities 

• the approval by ASI of a request for registration by an user and therefore to the access to the system takes 
place after the following actions by the user himself: supply of his/her personal data, compilation of the 
project form, supply of liability declarations signed with a valid qualified electron signature and explicit 
acceptance of the terms and conditions of the SAOCOM license to Use Agreement 

• the obtaining of products generated by new and/or archived acquisitions is guaranteed to users, regardless 
of the nationality and type of organization to which they belong, but it is subject to the checks previously 
indicated 

• each final user can only use a part of the CONAE SAOCOM system and of the ASI dissemination 
resources, coded in terms of user quotas 

• each user is assigned a specific priority in order to allow the system to resolve any conflicts may arise 
during the acquisitions planning phase 

• each user will have a specific privilege for request new acquisitions or products generated from archived 
acquisitions or both 

• the SAOCOM products are supplied to all users at no cost (free of charge) 



 
 

20 
 

• the user is required to provide ASI, on a yearly basis, with a summary report on the actual use of the 
products and on the results obtained from the exploitation activities 

• the user acceptance (during the registration phase) of the SAOCOM license to Use Agreement, with the 
related terms and conditions for data usage, is mandatory 

• the release of Liability declarations, signed with a valid qualified electronic signature, is mandatory 
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